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Terms & Conditions


Business Name: PHYSIOCARE
Clinician: Louise Dawson
Contact: [Phone / Email]

1. Introduction
These Terms & Conditions outline the agreement between you (the client) and [your business] for physiotherapy assessment and treatment delivered in the community. By booking an appointment, you agree to these terms.

2. Services Provided
• Assessment, rehabilitation, exercise prescription, and ongoing physiotherapy care.
• Services may be delivered in the home, community setting, or remotely via video if agreed.
• A personalised treatment plan will be discussed and updated as needed.

3. Fees & Payment
• Fees will be confirmed before your first appointment.
• Payment is due on the day of treatment unless agreed otherwise.
• Payments may be made by bank transfer, card, or cash.
• Receipts can be issued on request.

4. Cancellation Policy
• Please give 24 hours’ notice if you need to cancel or rearrange.
• Appointments cancelled with less than 24 hours’ notice may incur the full session fee.
• Non-attendance without notice will be charged at the full rate.

5. Your Responsibilities
• To provide accurate information about your medical history and health.
• To notify the clinician of any changes in symptoms, medication, or general health.
• To follow agreed treatment plans where safe and appropriate.

6. Clinical Responsibilities
The clinician will:
• Provide safe, evidence-based physiotherapy within their professional scope.
• Maintain accurate clinical notes.
• Follow HCPC, CSP, and data-protection standards.
• Gain consent before assessment or treatment.
• Refer you to other services where clinically appropriate.

7. Privacy & Data Protection
Your data will be processed in line with UK GDPR and the Data Protection Act 2018. Please refer to the GDPR & Privacy Policy for full details.

8. Home Visit Environment
To ensure safety during community visits:
• Please ensure the space is safe and suitable for assessment.
• Pets should be secured during the appointment.
• If the clinician feels unsafe or unable to carry out treatment, the session may be ended.

9. Confidentiality
All personal and clinical information is confidential and will only be shared when necessary for your care or when legally required.

10. Consent
By engaging in physiotherapy, you give consent for:
• Assessment and treatment
• Note-taking and record-keeping
• Liaison with relevant healthcare professionals where appropriate
You may withdraw consent at any time.

11. Complaints
If you have concerns or wish to make a complaint, please contact the clinician. If unresolved, you may escalate to the HCPC or CSP.

12. Liability
• While every effort is made to provide safe and effective treatment, outcomes cannot be guaranteed.
• The clinician holds appropriate professional liability insurance.
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